Thornbury Medical Centre

‘ . Tel: 01274 662441
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YOU SAID: We want to be able to ®
- 4} YOU SAID:We want more talk to the managers face to face. .
¢ appointments available. :
. - WE DID:If a patient requests a face-to-face
» WE DID:When we are fully booked at N ¢ meeting with a management, we accommodate ; (]
. Thornbury Medical Centre and there their request, and they can speak with one of e

are no appointments available, 1 the practise managers or line managers as

We have a service called GP quickly as possible to settle their concerns
EXTENDED ACCESS; this service /have any questions the administrative staff is g
¢ unable to address. .

allows us to offer patients an , Additionall h ial bers that  ®
appointment at another surgery close ¢ rionazy, We ave Socla: prescrivers that -, o

by ¢ ¢ may help patients with any personal concerns  ©

J ®
. that are unrelated to any medical or health
These appointments are offeredat =~ problerzs L .’

Ashwell Medical Centre, Picton
. Medical Centre and more.




